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Part 1 - Definitions, application and interpretation

juudillg Guhillg wjleill - 1 pudll

Short title and commencement Auailll gl jw caig paisnll paodll
1.1.  These Employment Regulations shall come into force on the date ailgl 1 Lgull jlinig lgeidgi a1)li o Joell anhilg 2flgl gl i 11
of their signature and are to be referred to as the Sharjah Media (pund) o ddhin aia piledl dajlill dinn S Jaell anhiig
City Free Zone Authority (Shams) Employment Regulations 2023 allnll lgile aalhadl gl Jia<ill aigll jgug Llpitliaeig 2023 diwl
and its amendments. These Employment Regulations may be Joell dalnng plell

amended or supplemented from time to time by the Authority.
Definitions and interpretation juudillg alaijeill
2.1. Inthese Regulations: alial aiunll uJlszn.ll addl aljiellg alnlall and; :ailgll oaa A 20

Address: means the official registered address (physical and/or
electronic), which the Authority and the Competent Authority may use

to contact an Employer and/or an Employee.
AED: means United Arab Emirati Dirham;

Authority: means the authority of the Sharjah Media City Free Zone,

established in the Emirate of Sharjah pursuant to the Decree;
Branch: has the meaning given to it in the Companies Regulations;
City: means the Sharjah Media City Free Zone;

Companies Regulations: means the Sharjah Media City Free Zone
Authority Companies and Licensing Regulations 2023 (as may be
amended from time to time) promulgated by the Authority, as may be

amended from time to time;
Company: has the meaning given to it in the Companies Regulations;

Competent Authority: means any UAE or Emirate of Sharjah

governmental, judicial or regulatory authority;

Contract of Employment: means any agreement in writing, for a
limited period of service concluded between an Employer and an
Employee whereby the Employee agrees to work in the Employer's
service, and under the Employer's management and control, in return

for a Wage which the Employer agrees to pay;
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Decree: means Emiri Decree No.11 of 2017 establishing the Sharjah

Media City Free Zone Authority (Shams);

Electronic Record: has the meaning given to it in the Companies

Regulations;

Electronic Signature: has the meaning given to it in the Companies

Regulations;

Employee(s): means any individual(s), authorised by the Authority to
work for an Employer in return of a Wage of any kind, for work done or
services provided under a Contract of Employment and under the

Employer's management and control;

Employee Sponsorship Agreement: means the agreement concluded
between the Authority and an Employer whereby the Authority agrees,
subject to the terms and conditions therein, on Sponsorship of
Employees for employment by the Employer by procuring the
Employees' and where appropriate their dependents' entry permits

and residence visas;

Employment Regulations or Regulations: means these Sharjah Media
City Free Zone Authority Employment Regulations 2023, and its

amendments, as may be amended from time to time;

Employer: means a Company or a Branch or a Licenseg, issued with a
commercial licence by the Authority, that employs Employees within

the City to perform services in return of a Wage of any kind.

Health and Safety Regulations: means the Sharjah Media City Free
Zone Authority Health and Safety Regulations promulgated by the

Authority, and its amendments;

Licensee: has the meaning given to it in the Companies Regulations
and who, for the purposes of these Regulations, employs Employees

to perform services in return of a Wage of any kind;

Non-Sponsored Employee: means an Employee who is either (i) a
UAE/GCC National, (ii) self-sponsored, (i) sponsored by a Relative, or

(iv) sponsored by another Employer or company within the UAE;
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Pay Period: means
(@) thehourly, daily, weekly or monthly period, where Employees
are paid by the hour, day, week or month; or
(b) if an Employee is paid on a flat rate, piece rate, commission

or other incentive basis, the Employee's applicable period of

pay;

Regulatory Instrument: means any law, regulation, rule, code, decree,
decision, direction, notice, policies, procedures or by-laws issued by

the Authority or a Competent Authority;

Relative: means a person connected to the Employee by blood or

marriage.

Sponsorship: means authorisation for an individual to work in the City
whether on a permanent or temporary basis and reside in the UAE in
compliance with the requirements of the UAE Immigration and

Residence Law;

Transfer: means a transfer of employment and/or responsibility of an

Employee, from one Employer to another Employer;
UAE: means the United Arab Emirates;

UAE Immigration and Residence Law: means Federal Law by Decree
No. 29 of 2021 Concerning Entry and Residence of Foreigners, as
amended or re-enacted from time to time and any ministerial orders,
decrees, resolutions, directions, circulars or regulations as may be

issued under UAE Immigration and Residence Law;

UAE Labour Law: means Federal Decree Law No. 33 of 2021, as
amended or re-enacted from time to time and the ministerial orders,
decrees, resolutions, directions, circulars or regulations issued by the
Ministry of Human Resources and Emiratization, including those in
relation to employment of nationals of the Gulf Cooperation Council
(GCC) member states or the UAE, to the extent that they apply in the
City, including:

e (Cabinet Resolution No 1 of 2022 On the Executive Regulations of
Federal Decree-Law No: (33) of 2021, regarding the Regulation of
Labour Relations;

o Federal Decree-Law 14 of 2022 Amending Certain Provisions of

Federal Decree-Law 33 of 2021
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e Ministerial Resolution No 44 of 2022 on Occupational Health and
Safety and Labor Accommodations;
e Cabinet Resolution No. 43 of 2018 Regarding Supporting Special
Needs (People of Determination) at Work;
e Ministerial Resolution No. 275 of 2006 Employment of Persons
with Special Needs;
e Any other resolutions that the Authority deems applicable in the
City.
Wages: means all payments made to an Employee in return for work
done or services provided under a Contract of Employment including

wages defined under Article 1 of the UAE Labour Law; and

Working Day: means any calendar day except for a non-working day

and any public holiday observed by the Authority in the UAE.

2.2. References in these Regulations to time periods are to be
construed in accordance with the Gregorian calendar. A calendar
year must be deemed as 365 days, and the month as 30 days,
unless the Contract of Employment provides otherwise.

2.3. References in these Regulations to any requirement for any
document to be written, in writing, to be presented in writing or
for the giving of any notice are to be construed as satisfied by an
Electronic Record and any references in these Regulations to any
requirement for a signature on any document or notice are to be
construed as satisfied by an Electronic Signature which may be
proved in any manner.

2.4, Inthe event of any inconsistency in these Regulations or between
these Regulations and any other applicable Regulatory
Instrument, the Authority will determine the correct
interpretation.

3. Application

3.1.  The UAE Labour Law, the UAE Immigration and Residence Law,
these Regulations and any other applicable Regulatory
Instrument shall apply to all Employers and Employees, their
Contracts of Employment, and to any other person who operates,
conducts or attempts to operate or conduct business within or
from the City.

3.2. The requirements of these Regulations and the UAE Labour Law
are minimum requirements and a provision in a Contract of

Employment to waive or reduce any of those requirements,
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3.3.

Nothing prevents an Employer from engaging an Employee on
terms and conditions of employment that are more favourable to
the Employee than those required by these Regulations and the

UAE Labour Law.

4.  Powers and authorities of the Authority

4.1,

4.2

The Authority, in its absolute discretion, has the right to:

a)  make directions or decisions in relation to any matter under
these Regulations or any other Regulatory Instruments;

b)  publish alist of sanctions for breaches of these Regulations;

c) ensure that Employers observe the rules regulating the
relationship between the Employer and Employee as
provided in these Regulations and any other applicable
Regulatory Instrument;

d) utilise the powers granted to it to confirm the status of
Employees and other persons at the premises of an
Employer in the City;

e) impose any sanction or penalty including to cancel, revoke or
suspend the Licence of a Licensee under the Companies
Regulations and any action as such is without prejudice to the
obligation of the Licensee to pay any fines imposed by the
Authority or by a Competent Authority;

Where the Authority, in its absolute discretion, considers that
there has been a breach of these Regulations, the Authority may,
without prejudice to any of its other powers under these
Regulations, the Companies Regulations or any other Regulatory
Instruments, impose any or all of the following sanctions:

a) issue a warning to the relevant Licensee and require the
Licensee to remedy the breach or cause the breach to be
remedied;

b)  apply a fine/s for the Licensee's breach of these Regulations
or any other regulations issued by the Authority;

c) terminate any Employer's existing Sponsorships of
Employees or otherwise refuse to grant new applications or
to renew applications for Sponsorship by an Employer; or

d) suspend or revoke the commercial licence of a Licensee,

where the Licensee has failed to remedy a breach or pay a
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penalties under any other Regulatory Instrument including,
without limitation, the UAE Labour Law and/or UAE Immigration

and Residence Law.

Part 2 - Recruitment of Employees and Employment terms

5. Recruitment of Employees under the Sponsorship of the Authority

5.1.  Where an Employer recruits an Employee to work under the
Sponsorship of the Authority, the Employer must be responsible
for all costs related to the employment of this Employee,
including the costs of air ticket to the UAE, processing the
Employee's entry and residence permits, medical fitness
certificate, repatriation upon termination if the Employee is
leaving the UAE (noting, however, that the Employer is not
responsible for repatriation, in the event that the termination of
Employee’s employment was initiated by or attributed to the
Employee), and any other costs applied by the Authority or a
Competent Authority.

5.2. The Employer is prohibited from charging these costs to the
Employee or from recovering the costs by making deductions
from his Wages.

5.3. An Employer must submit records of an entry permit (if
applicable), passport and the Contract of Employment in respect
of every new Employee to the Authority.

6. Work Patterns

The Authority recognizes the following types of work patterns:

a)  Full time, which is working for one Employer for the full daily
working hours throughout the working days;

b)  Part-time, which is working for an Employer or Employers for a

specified number of working hours or days as designated for work;

c¢)  Temporary, which is the work whose nature requires a specific
period of time to be executed, or is focused on a specific item of
work and ends with its completion;

d)  Flexible, which is work whose hours or working days change
according to the volume of work and the economic and operational
variables of the Employer, and the Employee may work for the
Employer at changing times according to work conditions and

requirements;
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e)  Remote, which is work that is performed outside the workplace,
with electronic communication between the Employee and the
Employer in lieu of physical presence, whether the work is part-
time or full-time;

f)  Jobsharing, whichis a type of work pattern, whereby the tasks and
duties are divided among more than one Employee as agreed upon
in advance, as reflected in the Wages due to each of them. The
Employees who work on a job sharing basis shall be dealt with
pursuant to the rules of part-time work; and

g)  Other types or work patterns, as may be introduced or recognized
by the Authority from time to time.

Contract of Employment

7.1. A Contract of Employment shall be concluded for a specific period,
and it may, by agreement of the two parties, be extended or

renewed for another similar period or for a shorter period, one
time or more.

7.2. In the event of an extension or renewal of the Contract of
Employment, the new period or periods shall be considered an
extension of the original period and shall be added to it in
calculating the Employee’s continuous service period.

7.3. Every Employee must sign a Contract of Employment which sets
out the terms and conditions of employment. The Contract of
Employment must include as a minimum:

a) the name and Address of the Employer and Employee;

b)  the Employee’s nationality and date of birth;

c¢) the Commencement date of work;

d) the Employee's Wages;

e) the Employee’s annual leave entitlement;

f)  designation;

g)  the duration of employment;

h)  probationary period (if any);

i) type of employment;

j) the working hours;

k)  the rest days, if applicable; and

[)  the length of notice that the Employee and the Employer is
obliged to give and is entitled to receive to terminate the
employment prior to its expiry.

7.4. ltis an Employee’s responsibility to understand the terms of the
Contract of Employment before signing it. In this regard, an

Employer is encouraged to provide reasonable assistance to
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Employees, who do not have sufficient competency in written
English and/or Arabic.

7.5. Any amendment to an Employee's written Contract of
Employment must be agreed upon in writing by the Employer and
the Employee. The Employer shall ensure that any such
amendments meet the minimum statutory requirements set out
in these Regulations, the UAE Labour Law, the UAE Immigration
and Residence Law, and any other applicable laws.

8. Probationary Period

8.1.  An Employer may appoint an Employee under the probation for a
period not exceeding (6) six months from the date of
commencement of work, and the Employer may terminate the
Employee’s service during this period after notifying the
Employee in writing at least (14) fourteen days prior to the date
specified for termination of service.

8.2. The Employee may not be placed on probation more than once
with one Employer. If the Employee successfully passes the
probation period and continues to work, the Contract of
Employment becomes valid in accordance with the agreed terms,
and that period must be counted within the Employee’s service
period.

8.3. If the Employee wishes to resign from employment during the
probationary period, the Employee must provide the Employer
with written notice as follows:

a)  If the Employee is resigning in order to take up employment
with another employer in the UAE, a minimum of one
month’s notice; and

b)  If the Employee is resigning for any other reason, at least 14
calendar days' notice.

8.4. If either party fails to observe the notice requirements set out this
section 8, the defaulting party shall be responsible to pay the
other party compensation in lieu of notice, equal to the
Employee’s Wages for the notice period or the remaining part of
the notice period.

8.5. If an Employee leaves the UAE without abiding by the provisions
of this section, the Authority may reject any subsequent work
permit applications for the Employee, filed by his potential future
Employers within the City, for a period of up to one year from the

date of leaving the country.
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10.

11.

Employee’s Duties

During the course of employment (and, where specified below in this

section, following the termination thereof) Employees shall:

a) perform their employment duties with reasonable diligence and
care;
b)  comply with the Employer's instructions, to the extent that:
i. the instructions are consistent with the Employee's
employment duties;

ii. theinstructions will not expose the Employee to danger;

ii. compliance with of such instructions will not constitute a
breach of any regulation or other legislation of the UAE, or any
legislation or regulation that is applicable within the City;

c) comply with the health and safety policies of the Employer and the

City; and

d) adhere to the Code of Conduct of the City.

Wages

10.1. Wages must be paid in AED or its equivalent in any currency.

10.2. The Pay Period during which the Employee's Wages accrue and
should be paid shall not exceed 1 month. Wages (and any
vacation pay) must be paid within 7 calendar days of the end of
the relevant Pay Period.

10.3. The daily Wage of Employees who receive their Wages on

piecework basis must be calculated as the equivalent of the
average daily Wage received by the Employee for the actual
Working Days during the six months that precede the termination
of the employment or any request or claim regarding any issue

related to the Wage.

No deductions or payments
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12.

13.

e) the deduction or payment has been ordered by a Competent
Authority.
11.2. An Employer must not request, charge or receive, directly or
indirectly, from a person seeking employment a payment for:
a) employing or obtaining employment for the person seeking
employment; or
b)  providing information about Employers seeking Employees.

Right to itemized pay statement

An Employer must give to a written itemised pay statement evidencing

payment of Wages to their Employees on a regular basis. An Employer

satisfies this requirement if it provides electronic access to the itemised
pay statement.

Leaves

Employers are required to provide Employees with at least the statutory

minimum leave entitlements under the UAE Labour Law, summarised

below (all references to ‘days’ being calendar days unless otherwise
stated):

a) Employees with between six to twelve months' service accrue two
days' annual leave per month.

b)  Employees with more than twelve months' service accrue 30 days'
annual leave per annum (roughly 22 Working Days).

c¢) Employees, who have completed the probationary period, are
entitled to up to 90 days' sick leave per year of service (subject to
their compliance with notification requirements set out in the
Labour Law, Employer's policies, and/or the Contract of
Employment):

e the first 15 of which are at full pay;
e the next 30 of which are at half pay; and
e  the final 45 of which are without pay.

d) Female Employees are entitled to 45 days' maternity leave at full
pay plus 15 days' maternity leave at half pay. In certain
circumstances, set out in the UAE Labour Law, female Employees
may be entitled to longer maternity leave.

e) Employees (both male and female) who have a child, are entitled
to parental leave for a period of (5) five Working Days, to be taken
continuously or intermittently within a period of (6) six months
from the date of the child's birth.

f)  Employees are entitled to mourning leave of up to five (5) days in
the event of the death of a Relative. Where an Employee’s
deceased Relative is their spouse, they will be entitled to 5 days of

mourning leave starting from the date of death. If the Employee’s
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deceased Relative is their parent, child, sibling, grandchild, or
grandparent, they will be entitled to 3 days of mourning leave,
starting from the date of death,

Employees, who have been employed by the Employer for a period
of at least two (2) years, and who are affiliated or regularly
studying in one of the educational institutions approved in the
UAE, may be granted a study leave for a period of (10) ten Working
Days per year to attend the exams, subject to provision of
sufficient evidence of Employees’ attendance of any such exams.
UAE National Employees are entitled to a full-time leave with pay
to perform the national and reserve service, in accordance with the
applicable Regulatory Instrument.

Employees will be entitled to leave with full pay on public holidays

determined by a decision of the UAE government.

Employees may, after obtaining the approval of the Employer,
obtain leave without pay, other than those referred to

hereinabove.

Part 3 - Sponsorship of Employees

14. Sponsorship of Employees by the Authority

14.1.

14.2.

14.3.

14.4.

Sharjah Media City (Shams)
P.0. Box 515000
Sharjah, United Arab Emirates

In cases other than Non-Sponsored Employees an Employer shall
enter into an Employee Sponsorship Agreement with the
Authority, and obtain Sponsorship for such Employee, in order to
engage him/her in compliance with the Regulations and other
Regulatory Instruments.

Where the Authority sponsors an Employee for employment by
an Employer, it shall be the responsibility of the Employer to pay
the employee's remuneration and any other payments due to the
Employee and in accordance with the terms of his Contract of
Employment, the UAE Labour Law, these Regulations, and the
Employee Sponsorship Agreement.

The Authority is not responsible for any remuneration or any
other payments of an Employee, including end of service or
severance payments.

The Authority may permit a sponsored Employee to work outside
the Authority within the Emirate of Sharjah and subject to
complying with any applicable Regulatory Instrument (including,
amongst others, a relevant Regulatory Instrument, which
authorizes the Employee to carry out work in the territories that

fall outside the Authority's remit) at all times:
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15.

a) to carry out any specialist consultancy, advisory or
installation or repair and maintenance work on behalf of the
Employer; or

b)  to perform any other activity in furtherance of the business
of the Employer.

14.5. An Employer must not recruit, employ or otherwise make use of
an Employee who is already employed by another Employer,
unless permitted by the Authority.

14.6. Subject to the prior written approval of the Authority and subject

to complying with any applicable Regulatory Instrument at all

times, Employers may employ Non-Sponsored Employees.

Employment of Juveniles

15.1. Employers are prohibited to employ anyone below the age of
fifteen.

15.2. In order to employ a juvenile between the age of fifteen (15) and
eighteen (18), the following requirements shall be met:

a) Written consent of the person who has guardianship or
trusteeship.

b)  Certificate of health fitness for the required work, issued by
the medical authority.

c)  The actual working hours shall not exceed six hours per day,
and shall include one or more periods of rest, the total of
which shall not be less than one hour, and such period or
periods shall be determined so that the juvenile shall not
work for more than four consecutive hours.

d) A juvenile shall not be employed during the night time
between 7pm and 7am.

e)  Ajuvenile shall not be employed in dangerous or hazardous
work, or in works that, by their nature, or due to the
circumstances in which they are carried out, are likely to
jeopardise their health, safety, and/or morals.

f) A juvenile shall not be assigned to extra working hours, and
neither will be asked to work on a rest day or a public holiday.

15.3. The Employer shall comply with the following procedures:

a) Keeping a special record of the juveniles, including the name
and age of the juvenile, the full name and contact details of
his guardian or custodian, the place of residence of the
juvenile and his custodian, the date of his employment and
the work for which he is employed.

b)  Insuring the juvenile Employee (in the same way as other

Employees), who have reached the age of 18.
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c)  Training the juvenile to observe standards of occupational
safety and health.
d)  Making available in the workplace the regulations relating to
the employment of juveniles.
16. Engagement of Non-Employees

Subject to the Authority’s prior approval in a form of a temporary work

permit, Employers may temporarily engage other individuals, that are

not Employees, to perform certain work within the City, as detailed in

Annex 1 — Rules on Engagement of Non-Employees.

17. Employment of persons not approved by the Authority
No Employer may employ a person who is not approved by the
Authority.

18. Emirates Identity Authority Card

18.1. All Employees must carry and display at all times their Emirates
Identity Authority Card (ID Card) which must serve as a mean of
identification in lieu of the Employee's passport.

18.2. The Authority may, in exceptional circumstances pertaining to the
security of the City and to persons working in the City, deny entry
to the City for such periods as are reasonable in all the
circumstances.

19. Employees' passports

An Employer may not retain the passports of Employees under any

circumstances.

Part 4 - Termination of Employment and Sponsorship

20. Termination of Employment
20.1. The Contract of Employment shall be terminated in any of the
following cases:

a) The Employer and the Employee agree to terminate it in
writing.

b) The expiry of the period specified in the Contract of
Employment, unless it is extended or renewed.

c) At the request of one of the parties (whether during
probation or after its completion), provided that the
provisions regarding termination of the Contract
Employment and the relevant notice periods set out in these
Regulations and agreed upon in the Contract of Employment
are adhered to.

d) The death of the Employer, if the Employer is an individual.
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21.

e)  The death of the Employee or his permanent total incapacity
to work, as evidenced by a certificate issued by a relevant
medical authority.

f)  The Employee has been sentenced by a final judgment to
imprisonment for a period of no less than (3) three months.

g)  The Employer shuts down permanently, in accordance with
the Regulatory Instruments in force in the UAE.

h)  The bankruptcy or insolvency of the Employer or any
economic or exceptional reasons that prevent the
continuation of the project, in accordance with the
Regulatory Instruments in force in the UAE.

i) The Employee did not fulfill the conditions for renewing the
work permit for any reason beyond the control of the
Employer.

20.2. The employer may not terminate the Employee’s service for lack
of health fitness, before he has exhausted the leaves legally
entitled to him, and any agreement to the contrary shall be void.

20.3. Following the completion of probationary period, either party
must provide written notice of termination of employment as set
out in the Contract of Employment, provided that such notice
period shall be not less than thirty (30) days, and not more than
ninety (90) days. The Employee shall be entitled to full pay during
the prescribed notice period, and shall render services contracted
for during the notice period, unless the Employer requires
otherwise.

20.4. An Employer may terminate an Employee's employment
immediately (without any obligation to provide notice or payment
in lieu of notice) for gross misconduct in accordance with the UAE
Labour Law.

Cases of leaving work without notice

An Employee may leave work without notice while retaining his or her

rights upon termination of service in any of the following cases:

a) The Employer's breach of its obligations towards the Employee
contained in the Contract of Employment, these Regulations, or
the UAE Labour Law, provided that the Employee has notified
the Authority fourteen (14) Working Days prior to the date of
leaving work, and without the Employer removing the effects

resulting from this breach despite being notified by the
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b)

c)

d)

It is proven that the Employer or his legal representative has
assaulted the Employee or subjected him to violence or
harassment during work, provided that he informs the Authority
within (5) five Working Days from the date he was able to report.
If there is a serious danger in the workplace that threatens the
safety or health of the Employee, provided that the Employer
has known of its existence, and no measures have been taken
to remove it.

If the Employer assigns to the Employee work that is
fundamentally different from the work agreed upon under the
Contract of Employment, on a permanent basis, without the

Employee’s written consent to that.

22. End of service gratuity

22.1.

22.2.

A full-time Employee whose service exceeds one year shall be

entitled to a gratuity payment on termination of service in

accordance with the provisions of Article 51 of the UAE Labour

Law (or a higher payment if the Contract of Employment so

specifies).

The gratuity of full-time Employees shall be calculated on the

basis of last basic pay as follows —

a) 21 days' basic wage for each year of the first 5 years of
service; and

b) 30 days' basic wage for each additional year of service,
provided that the total of the gratuity shall not exceed the

Wages of 2 years of service.
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a)  Iftheamounts owed by the Employee to recover the loans or
the amounts paid to him are in excess of his rights.

b)  To recover the sums which are deducted for the purposes of
calculating participation in bonuses, retirement pensions,
and insurances, in accordance with the legislation in force in
the UAE.

c¢) As amounts deducted from the Employee because of the
violations he commits in accordance with the penalties
regulations of the Employer, as approved by the Authority.

d) As debts owed in implementation of a court ruling issued
against the Employee.

e) As amounts to repair the damage caused by the Employee,
as a result of his fault or his violation of the Employer's

instructions.

22.7. The gratuity of Employees, who are engaged on part-time, job-

sharing, or any other type of employment apart from full-time
shall be calculated pursuant to the following mechanism:

a)  The number of working hours in the Contract of Employment
per year divided by the number of working hours in the full-
time Contract of Employment multiplied by 100 equals the
ratio multiplied by the value of the end-of-service benefits of
the full-time Contract of Employment.

b)  The end-of-service benefits is not payable in the case of

temporary employment, if its duration is less than one year.

23. Non-Competition

23.1. If the work entrusted to the Employee allows him to know the

Employer's clients or have access to his work secrets, the
Employer may stipulate in the Contract of Employment that, after
the end of the Contract, the Employee shall not compete with the
Employer or participate in any competing project in the same
business sector, provided that the condition shall be specific in
terms of time, place and type of work to the extent necessary to
protect the legitimate business interests, and the period of non-
competition shall not exceed two years from the date of expiry or

termination of the Contract of Employment.

23.2. This condition shall be nullified if the employer terminates the

employment contract in violation of the provisions of these

Regulations and/or the UAE Labour Law.
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a) the breach of any material terms or conditions of a Contract
of Employment by the Employer which is not remedied
within seven (7) days of the written notice given by the
Authority;

b)  the Employer ceasing to carry on business within the City or
being struck off the companies register or becoming
insolvent, or entering into liquidation, receivership,
administration, or any analogous event;

c) the failure by the Employer or Employee to abide by these
Regulations, or any other Regulatory Instrument;

d) the Employee is sentenced by a competent court for an
offence against honour, honesty or the public morals of the
UAE;

e) false or misleading information or documentation has been
provided to the Authority by or in respect of the concerned
Employee;

f)  the Employer notifies the Authority that the Employee has
been absent from work without the Employer's authorisation
for a period of seven (7) consecutive days or more; or

g)  the Authority determines, in its absolute discretion, that the
Employee has damaged the reputation of the Authority or
has otherwise brought it into disrepute or has caused or is

likely to cause financial loss to the Authority.

25. Termination of Sponsorship at the request of the Employer

25.1.

25.2.

25.3.

25.4.

Sharjah Media City (Shams)

P.0. Box 515000
Sharjah, United Arab Emirates

An Employer may request the termination of an Employee's
Sponsorship. Such request shall be without prejudice to the
Employer's or the Employee's entitlements under the Contract of
Employment between the Employee and the Employer.

An Employer shall be solely responsible for bearing any fees
incurred in relation to the cancellation of the Employee's
residency visa, work permit, and any access cards, and is
prohibited from recovering such costs from the Employee.

An Employer shall pay an Employee's final entitlements or
payments arising out of the employment with the Employer
within fourteen (14) days following termination of employment
and prior to or upon termination of Sponsorship by the Authority.
Where an Employee fails to cooperate with the Employer for the
purposes of Sponsorship cancellation, he or she may be subject
to penalties as set out in the UAE Immigration and Residence Law
and/or any rules or regulations that may be implemented by the

Authority.
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26.

27.

28.

29.

Termination of Sponsorship at the request of an Employee

Provided there is no active labour dispute between an Employee and an

Employer, the former may request the Authority to terminate his or her

Sponsorship by serving a written request to the Authority and providing

evidence that (i) his employment has terminated prior to the date of the

Employee’s request, and (ii) the Employer has been notified by the

Employee of this request.

Consequences of Termination of Sponsorship

Immediately on expiry of notice to terminate Sponsorship of an

Employee for whatever reason the Employer must return to the

Authority any documents issued to the Employer in respect of that

Employee and if required, the passport of the Employee to facilitate the

cancellation or Transfer of the Employee's residency visa and work

permit.

Transfer of employment to another Employer

28.1. Where an Employee wishes to commence employment with
another Employer, his existing Contract of Employment must be
ended and his period of employment with the former Employer
must not be treated as continuous unless special arrangements
to the contrary are agreed in writing between the parties and the
Authority has given its approval.

28.2. The former Employer, the new Employer and the Employee may
agree in writing to Transfer any (or all) of Employee’s benefits and
liabilities that accrued during his or her employment with the old
Employer into his or her subsequent employment with the new
Employer. In this event, the Employee’s current Contract of
Employment shall terminate upon Transfer, however, the period
of employment with the former Employer may be treated as
continuous, if the concerned parties explicitly agree in writing.

Subject to the Authority's review and confirmation of the proposed

Transfer, it will make the necessary arrangements to Transfer the

Employee’s visa and work permit from the former Employer to the new

Employer.

Absconding

If an Employee is absent from work without a lawful reason for seven

(7) consecutive days or is otherwise believed to have absconded from

his or her employment, and the Employer is not aware of the Employee’s

whereabouts, the Employer should within seven days of an Employee
being deemed to be absconding file a report of such unauthorised

absence with the Authority.
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Part 5 - Health and safety
30. Duties of Employers

30.1. The Employer must observe the rules provided in the Health and
Safety Regulations and the provisions under the UAE Labour Law
and any applicable laws in relation to the health and safety of its
Employees and any person within its premises in the City.

30.2. Every Employer has the duty to:

a) ensure, as far as is reasonably practical, the health, safety
and welfare at work of all its Employees;

b)  provide and maintain a workplace that is free of harassment,
safe and without risks to an Employee's health and adequate
and safe access to and from the workplace;

c) report to the Authority any serious or fatal accident that any
Employee sustains;

d) maintain records of every accident that any Employee suffers
at the Employer's place of work or during the performance of
his employment duties;

e) inform each Employee in writing at the time of recruitment of
the dangers, if any, connected with the employment and of
the protective measures the Employee must take; and

f)  provide information, instruction, training and supervision to
Employees, in English, Arabic or, if necessary, another
language understood by the Employees, to ensure their
health and safety at work.

Part 6 - General issues
31. Insurance Cover

31.1. Every Employer must take out and maintain compulsory health
insurance cover for all Employees with a health insurance
provider, licensed in the UAE.

31.2. Every Employer must take out and maintain insurance cover in
respect of third party liability or public liability insurance in respect
of their business operations, and worker's compensation
insurance to cover permanent injury/disability and all related
medical expenses in accordance with the provisions of the UAE
Labour Law.

31.3. An Employer's worker's compensation insurance must include
cover for every employment injury and/or disability and related
medical expenses in accordance with the UAE Labour Law.

31.4. An Employer must, at the request of the Authority, lodge with the
Authority a copy of its insurance policy both in respect of third

party liability insurance and worker's compensation insurance.
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32.

33.

34.

Equality and Non-Discrimination

32.1. The Authority aims to create an environment where employment
and advancement is based on merit. An Employee must not be
discriminated against by reason of gender, marital status, race,
colour, religion, disability, nationality, or social origin. Employers
must adhere to this principle of non-discrimination when
engaging Employees.

32.2. Sexual harassment, bullying, or any verbal, physical or
psychological violence against the Employee by the Employer,
his/her superiors at work, his/her colleagues, or those working
with him/her is prohibited.

32.3. Employers must ensure they are compliant with the relevant laws

prohibiting discrimination and harassment, that are in force in the

UAE.

Notifications and record keeping

33.1. An Employer must notify the Authority in writing of the following
actions within five (5) days of the event:

a) engaging an individual as an Employee;

b) engaging an individual as an Employee who is at the same
time an Employee of another Employer;

c) the Transfer of an Employee from or to the employment of
another Employer;

d) terminating the employment of an Employee;

e) the occurrence of a dispute with an Employee;

f)  abreach by the Employer of any of its obligations under these
Regulations, or

g)  such additional matters as the Authority may require from
time to time.

33.2. An Employer must maintain employment records in compliance
with the UAE Labour Law and for the duration of an Employee's
employment, and a minimum of five (5) years following the expiry
or termination thereof.

General

34.1. Anydelay in application of or failure to enforce these Regulations
shall not operate as a waiver in respect of any breach of these
Regulations.

34.2. An Employer must not be allowed to rely on ignorance of these

Regulations as an excuse for its failure to comply with them.

34.3. The Authority reserves the right to impose a ban on the entry

and/or exit of an Employer's Employee where, after receiving a
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34.4.

34.5.

34.6.

34.7.

warning, the Employer fails to remedy a violation of these
Regulations.

Without prejudice to the specific powers in certain Parts of these
Regulations to prescribe matters or issue implementing
regulations and notwithstanding the absence of such powers in
certain other Parts, the Authority may create other implementing
regulations from time to time to prescribe any matter under these
Regulations or for the better carrying out of these Regulations
including by amending or supplementing these Regulations.

In these Regulations a reference to the singular shall include the
plural and vice versa and a reference to the masculine gender
includes the feminine and vice versa.

All references to ‘days’ refer to calendar days unless otherwise
stated.

Any aspect of the employment relationship which is not dealt
with in these Regulations shall be governed by and construed in
accordance with the UAE Labour Law, as amended, and any other

applicable laws and regulations.

Part 7 - Resolution of labour disputes

35. Resolution of labour disputes between Employer and Employees
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35.1. The Authority must not be responsible for the resolution of any ualn (g Lubuii Joc alclji L§i Ja g dadggun L§i aipll Jonii 1 .35.1
labour disputes arising between an Employer and an Employee. ahgnllg Joell

35.2. The Authority encourages Employers and Employees to attempt alclfill grna Ja dlglhn e (akhgallg Joell ulani augll &ni .35.2
to resolve all employment related disputes amicably. If a dispute Jagi Qal glfill Ja jaei alg .angll Juull e Joell ddleiall
cannot be resolved internally, the Authority offers a mediation Joell daleinll aleljill yognay dhlng dnai aiigll
service in respect of employment related disputes.

35.3. In the event that a labour dispute between an Employer and an Gih ge wahgollg Joell caln gy Joc ¢lji Ja jaei Jb a 353
Employee cannot be resolved via mediation, the Authority will, on ailia wkhgall gi Joell ualn ulh e Ly abgll pgdi.dhlugll
the application of either the Employer or the Employee in writing, anidnll dalnll ] ¢lfill élal aigll e ald alhs jlanh
issue a letter on behalf of the Authority referring the dispute to
the Competent Authority.

35.4. The Authority may, if necessary, without considering the merits Jiaa] jlan] .gljill ela wluwi A 1hill ggag .Aygrall aic aipll jgar .35.4
of such dispute, issue a written referral notice permitting the dhlwll I cljill gap cakhgall gl Joell wuslal 2ouy i dlla
Employer or Employee to raise the dispute with the Competent Anisoll
Authority.

35.5. No labour dispute may proceed directly to any Competent gl aillb] (yga anivn dhln @T Ll apnlio Joc ¢lji @i 0)jgu 1l 355
Authority without being referred thereto by the Authority. .augll gn

35.6. The Authority must implement any decision or order by a clji ULu.u dnisn dhlu e jaln J.Di gijlj.ﬁ @T aaii aigll e aay 356
Competent Authority with respect to a labour dispute. Joc

Employment Regulations 2023 Page 22 of 26
Sharjah Media City (Shams) (yuoull) pilegll 4&)Linll &ijan T 800SHAMS (74267) “
e N vy T T\ v oo
: = a : THE EMIRATES



Annex 1 - Rules on Engagement of Non-Employees
1. Interpretation

1.1.  In these Rules references to sections shall mean references to
the relevant sections of the Regulations unless referring to
sections of these Rules.

1.2. Unless the context suggests otherwise, terms used in these
Rules which are defined in the Regulations shall have the
meanings given to them in the Regulations.

1.3. Inthese Rules:

a) “Freelancer” means an individual who provides services in
or from the City to an Employer on a temporary basis, who
is not under the exclusive direction and control of an
Employer and who holds a freelancer license from any UAE
free zone or any Competent Authority; and

b) “Intern” means a student or trainee who works for an
Employer, with or without pay, in order to gain work
experience;

c)  "Outsourced Individual” means an individual temporarily
working in the City for one or more Employers under an
outsourcing agreement and who has the right to work in the
UAE but does not hold a visa facilitated by the Authority;

d) “Secondee” means an individual temporarily working in the
City for an Employer on a secondment basis and who has
the right to work in the UAE but does not hold a visa
facilitated by the Authority;

e) “Non-Employee” means a person who is a Secondee, an
Outsourced Individual, an Intern, or a Freelancer;

f)  "Temporary Work Permit” means a relevant agreement,
entered into by and between an Employer and a Non-
Employee, after its approval by the Authority.

2. Application

These Rules apply to every Employer that engages or intends to

engage the following categories of individuals:

a) Secondees;

b)  Outsourced Individuals;

c) Interns;and

d) Freelancers.
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Temporary Work Permits aidgall Joell a1jlni
3.1. The Authority is the sole authority to approve the Temporary ni e ddalgolly dnivoll dapgll dhbull La augll .3.1
Work Permits. .aiagall Joeoll
3.2. The Authority may in its sole discretion revoke/cancel any  puwdll wagny anien ¢dgn Joc il L§i clel] aiigll jgou 3.2

Temporary Work Permit approved under the above subsection.

Engagement of Non-Employees

Glhnll [apaail laag ellag allel cjall

(12!l gn Adlsill) Jrakigall e dileiwl

4.1. If a Non-Employee is between 15 and 18 years of age, an JInlc 18g 15 (ju Lo apnc 291 Llll aen adleinll gla 13 .41
Employer shall take all appropriate measures to ensure that UT YloAl dulinll pulaill groa Akl Joell waln e aaia
conditions for that Non-Employee's engagement are safe, .aitala)g aiwl duuling dlgéeng dinl ai dileiwlll hgpb (jgai
reasonable and appropriate for their age and wellbeing. dilnljild Jliodl Joell waln e aay ,Lsp'i Jg.ni dlna (jn
Amongst others, the Employer shall comply with its obligations JAolc 189 15 Ju Lo P.E]JLD.Ci a9l SAll guahgall L'JLDi Uhm
as regards safely of staff between the age of 15 and 18, set out gl g 16 pwdll _a lgile gagniall
in section 16 of the Regulations.

4.2. Non-Employees shall not be entitled to any employment L57(_,Lc Janall (upyall pgen adleinll) (nahgall pol G d 4.2
benefits set out in the Regulations and/or the UAE Labour Law,  Jnell ggild gi/g dlglll _a lgilc yagnin duanhg Lljn
unless an agreement, under which they are engaged by an  pg dileiwlll ani lgiagny Sill awdlaill gaif pl lo.Gillod]
Employer, explicitly provides otherwise. Aalpp ela s e yJoell aaln Jud o

4.3. The period of engagement of Non-Employees will not countfor  alpell (ruaylall ppen adleinll dileiwill afa alwial pi gl 4.3
the purposes of calculation of total period of service, even  awn adleinll Jyei Jb (g Sio .anadll gfia Lllog] abwa
where a Non-Employee is hired as an Employee by the same  clpiil gl clgil jga Jnell cialn yuai J1d go wdhgns Lojlall
Employer immediately after termination or expiry of their {25 aen adlein) cahgo ji¢ aidn) ) dilelwll
engagement as a Non-Employee.

4.4, The Authority may, from time to time, publish additional rules Lowa draln| allja] alilhiog aclgd pii ol (o o abglljgu 4.4
and procedural requirements regarding engagement of Non- Julall ppen adleinlly dileiwll Gloi
Employees.
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Annex 2 - Employment Violations and applicable fines and penalties
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Violation Fine in AED Penalty
1. Employer is found to be illegally employing Employees of other Companies or
5,000.00 \Warning to the Employee
Branches.
2. Employer is found to be illegally employing persons who are not sponsored or
7,500.00 per person
not approved by the Authority.
3. Employer continues to employ Employees or other persons illegally. 10,000.00 per person Suspension of the Licence
2,500.00 per person
4. Employer fails to renew the residence visa of Employees within thirty (30) 5,000.00 per person if period of failing to
days of the Employee's residence visa expiring. renew the residence visa is greater than ninety
(90) days after the residence visa expired
5. Employer supplies Employees sponsored by the Authority to work for the
10,000.00 per person Cancellation of the visa
Employer for the use of third parties.
2,500.00 per person 5,000.00 per person if
period of failing to cancel the residence visa is
6.  Employer fails to cancel a residence visa within thirty (30) days of the date of ~ |greater than ninety (90) days after the
termination of employment of an Employee or thirty ( 30) days of the residence visa expired date of termination of an
Employee's residence visa expiring, whichever occurs first. Employee’s employment, or ninety (90) days
after the residence visa expired, whichever
occurs first
7. Employer fails to inform the Authority within 14 days of the Employer
knowing (or within 14 days from where the Employer should reasonably have
5,000.00 per person
known) that an Employee cannot be located or has absconded within 14 days
of the Employer knowing.
8.  Employer employs an Employee sponsored by the Authority on a visit or
5,000.00 per person
tourist visa.
9.  Employer supplies Employees sponsored by the Authority on a visit or tourist
10,000.00 per person Cancellation of the visa
visa for the Employer for the use of or employment by third parties.
10. Employer fails to ensure that Employees sponsored by the Authority on a visit
or tourist visa for the Employer leave the UAE prior to the expiry of the visitor  |1,500.00 per person
tourist visa.
11.  Employer fails to obtain a Temporary Work Permit fora Non- Employee prior to
5,000.00 per person
commencing their engagement.
12. Employer fails to renew a Temporary Work Permit while the Non-Employee
continues to be engaged in the Employer’s business or to provide services for ~ [5,000.00 per person

the benefit of the Employer.

Signature | gLagi

Date of signature | gLagill ajli
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